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How does a heat pump work?
To understand the concept of heat pumps, 
imagine a refrigerator working in reverse.
While a refrigerator removes heat from an enclosed box and 
expels that heat to the surrounding air, a heat pump takes
the heat from surrounding air and transfers it to water in an 
enclosed tank.

Heat pump technology makes efficient use of the heat in the 
surrounding air, even at temperatures as low as -7°C. 

In fact, the Envirosun system is so efficient that it can convert 
1kW of electricity into over 4kW of heat.

Model ES200M9 ES330M9

Total water capacity 190L 330L

Rated voltage / frequency 220-240V/50Hz 220-240V/50Hz

Tank max pressure 700kPa 700kPa

Corrosion protection Magnesium rod Magnesium rod

Waterproof grade IPX4 IPX4

Performance (20°C/15°C Ambient air temperature, 15°C -55°C water temperature)

COP*¹@ 20°C/15°C 4.16 4.04

Power input of electric element 1500W 1500W

Rated power input of heat pump 780W 820W

Maximum power input of heat pump 1500W 1500W

Maximum power input 1500W 1500W

Average heating capacity by heat pump 3200W 3300W

Default temperature setting 60°C 60°C

Temperature setting range- with heater 60°C – 75°C 60°C – 75°C

Max temperature of the heat pump only 65°C 65°C

Max working pressure of refrigerant 1.0/3.3MPa 1.0/3.3MPa

Refrigerant type / weight R290/0.42kg R290/0.47kg

Sound pressure level*² @ 2m 42dB(A) 42dB(A)

Ambient temperature for heat pump and element -7~45°C -7~45°C

Ambient temperature of heat pump -7~45°C -7~45°C

Water inlet and outlet connection Rp ¾” Rp ¾”

TPR valve connection Rp ¾” Rp ¾”

Drain & Water inlet connection Rp ¾” Rp ¾”

Product Dimensions 580 x 620 x 1746mm 710 x 740 x 1923mm

Packing dimension with pallet 695 x 695 x 2060mm 745 x 745 x 2263mm

Net/Gross weight 93/119kg 119/148kg

Filled weight of the appliance 282kg 449kg

*¹ The COP was measured under test conditions with an ambient air temperature of 20˚C/15˚C (Dry Bulb/Wet Bulb)
and heating of the water from 15˚C to 55˚C during water heater operation.
*² The noise level was measured at 2m from the water heater during a Noise Test conducted to Standard GB/T 
23137 in a hemi-anechoic chamber within a laboratory.
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Available from:

IAPMO OCEANIA
7-11 Fullard Road, Narre Warren, Victoria 3805 Australia

IAPMO Oceania is a product certification body which inspects and arranges for the independent laboratory testing of samples taken from the manufacturer’s stock or from the
market or a combination of both, to verify compliance of the requirements of applicable Standards and Specifications. This activity is coupled with periodic surveillance of the
certified product taken from the market place or the manufacturer’s factory. This certification is subject to the conditions set forth in the characteristics below and is not to be
construed as any recommendation, assurance or guarantee by IAPMO Oceania of the product acceptance by Authorities Having Jurisdiction. The IAPMO Oceania 'IAPMOMark'
Product Certification Scheme is a JAS-ANZ accredited ISO Guide 67 Type 5 Product Certification Scheme.

IAPMOMARK LICENCE
IAPMO Oceania hereby grants to:

Southern Cross Water Heaters Pty Ltd
A.B.N.: 50 166 500 787

460 Victoria Road Malaga, Perth, WA 6090 Australia

the right to use the IAPMOMark in accordance with IAPMO Oceania Pty Ltd ‘Mark Rules’ on the product as described in the attached IAPMOMark Schedule. The
Certificate is granted subject to IAPMO Oceania Pty Ltd ‘Governance Rules’.

Evaluated to:
AS/NZS 2712:2007 (Amdts 1, 2, & 3)

Solar and heat pump water heaters - Design and construction

Manufacturer:

Refer to Certificate Holder

Licence No.: IMK22861 First Certified: 29 March 2019

Certified Date: 04 April 2024 Expiry Date: 28 March 2029

This IAPMOMark certification is for the period indicated herein and is void after the date shown above. Any change in material, manufacturing process, marking or design
without having first obtained the approval of IAPMO Oceania, or any evidence of non-compliance with applicable Standards, Specifications or of inferior workmanship, may be
deemed sufficient cause for revocation of this certification. Reproduction of or reference to this certificate for advertising purposes may be made only by specific written
permission of IAPMO Oceania. Any alteration of this certificate could be grounds for revocation of this certification.

IAPMO OCEANIA
7-11 Fullard Road, Narre Warren, Victoria 3805, Australia /info@iapmooceania.org

IAPMO Oceania is a product certification body which inspects and arranges for the independent laboratory testing of samples taken from the manufacturer’s stock or from the market or a combination of both, to
verify compliance of the requirements of applicable Standards and Specifications. This activity is coupled with periodic surveillance of the manufacturer’s factory and any major subcontractor’s site/s as well as the
assessment of the manufacturer’s Quality Assurance System. This certification is subject to the conditions set forth in the characteristics below and is not to be construed as any recommendation, assurance or
guarantee by IAPMO R&T Oceana of the product acceptance by Authorities Having Jurisdiction.

CERTIFICATE OF CONFORMITY
IAPMO Oceania hereby grants to:

Southern Cross Water Heaters Pty Ltd
A.B.N.: 50 166 500 787

460 Victoria Rd, Malaga, Perth, WA 6090 Australia

Email: info@envirosun.com.au

the right to use the WaterMark in accordance with the ABCB Manual for the WaterMark Certification Scheme;– Australian Standards; WaterMark Technical Specifications; and the Plumbing Code of Australia; only in respect of the
certified product as described in the WaterMark Certificate of Conformity – Schedule of Certified Product (Refer also IAPMO Product Listing Directory). The Certificate is granted subject to the rules governing the WaterMark
Certification Scheme and the Terms and Conditions of the Approved User Agreement and IAPMO Oceania’s WaterMark Governance Rules.

Evaluated to:

AS 3498:2020
Safety and public health requirements for plumbing products - Water heaters and hot-water storage tanks

Manufacturer:

Southern Cross Water Heaters Pty Ltd

First Certified: 29 Mar 2019

Expiry Date: 28 Mar 2029

Licence No.: WM-022861

Certification Date:  26 Jul 2024

David Viola
Chief Executive Officer of the IAPMO Group

This WaterMark certification is for the period indicated herein and is void after the date shown above. Any change in material, manufacturing process, marking or design without having first obtained the approval of IAPMO Oceania,
or any evidence of non-compliance with applicable Standards, Specifications or of inferior workmanship, may be deemed sufficient cause for revocation of this certification. Reproduction of or reference to this certificate for
advertising purposes may be made only by specific written permission of IAPMO Oceania. Any alteration of this certificate could be grounds for revocation of this certification.

"This certificate is issued by a JAS-ANZ accredited Conformity Assessment Body. The ABCB and JAS-ANZ do not in any way warrant, guarantee or represent that the product the subject of this Certificate conforms to the WaterMark
Certification Scheme Rules, nor accepts any liability arising out of the use of the product. The ABCB disclaims to the extent permitted by law, all liability (including negligence) for claims of losses, expenses, damages and costs
arising as a result of the use of the product(s) referred to in this Certificate."
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MAP-MARKER-ALT	 460 Victoria Road MALAGA WA 6090
A trademark of Energie Group Australia Pty. Ltd. 
ABN 50 166 500 787
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Enjoy free hot water 
— with your solar PV system
Envirosun® HP Plus is the perfect partner for your roof top solar power 
system. Store up to 21kW** of heat energy in a Envirosun® HP Plus heat 
pump tank ready to use when the sun has gone down.

Whether you have already installed solar power, or are considering it in the 
future, Envirosun® HP Plus is the clear choice to ensure a low energy home.

The HP Plus advanced control system is equipped with an automatic timer 
that allows you to maximise solar power utilisation and a second timer 
allows for an early morning boost to ensure you never run out of hot water.

** based on the energy required to raise 330L of water from  
an inlet temperature of 10°C to 65°C final temperature

Introducing the next generation in 
energy efficient hot water systems  
– Envirosun® HP Plus
The Envirosun® HP Plus is a cutting-edge air source heat pump that 
combines efficiency, innovation, and sustainability like never before. 
Designed with Australian families in mind, Envirosun® HP Plus 
delivers performance and reliability, setting a  
new standard in efficiency.

Key features
Environmentally friendly: Say goodbye to harmful refrigerants! 
The Envirosun® HP Plus utilises natural R290 refrigerant, making 
it a responsible choice for the planet, a choice more homeowners 
are demanding.

Efficiency redefined: Powered by inverter technology, the 
Envirosun® HP Plus ensures faster recovery times and higher 
efficiency, so you can enjoy hot water whenever needed.

Whisper-quiet operation: Experience peace and tranquillity with Envirosun® 
HP Plus’s super-quiet operation. Emitting just 42dBA during operation, guarantees 
you peace and neighbourly harmony.

Innovative design: Two years in development and decades of experience makes the 
Envirosun® HP Plus the clear choice for Australian homes.

Versatile capacity: Available in 200L and 330L models, Envirosun® HP Plus offers the 
largest capacity range on the market, catering to families of all sizes with ease.

User-friendly interface: Intuitive TFT LCD control screen is easier to see in any lighting 
condition and easier to use, making operation of the Envirosun® HP Plus unit a breeze.

Extended lifespan: With triple full-length anodes, Envirosun® HP Plus ensures 
maximum durability and longevity, giving you peace of mind for years to come.

Customisable modes: Choose from four operating modes to suit 
your preferences and lifestyle; All Electric, Fast Recovery, Eco and 
Mute mode for silent overnight heating — wake to a hot shower 
every morning!

Why choose Envirosun® HP Plus?
Australian plumbers trust Envirosun® for industry-leading 
innovation and quality manufacture. With Envirosun® HP Plus, 
you can enjoy a hot water solution that exceeds expectations, 
backed by reliability and performance.

Experience the future of hot water, today!
Contact us today to find out how Envirosun® HP Plus can transform  
your hot water experience.
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Enjoy free hot water 
— with your solar PV system
Envirosun® HP Plus is the perfect partner for your roof top solar power 
system. Store up to 21kW** of heat energy in a Envirosun® HP Plus heat 
pump tank ready to use when the sun has gone down.

Whether you have already installed solar power, or are considering it in the 
future, Envirosun® HP Plus is the clear choice to ensure a low energy home.

The HP Plus advanced control system is equipped with an automatic timer 
that allows you to maximise solar power utilisation and a second timer 
allows for an early morning boost to ensure you never run out of hot water.

** based on the energy required to raise 330L of water from  
an inlet temperature of 10°C to 65°C final temperature

Introducing the next generation in 
energy efficient hot water systems  
– Envirosun® HP Plus
The Envirosun® HP Plus is a cutting-edge air source heat pump that 
combines efficiency, innovation, and sustainability like never before. 
Designed with Australian families in mind, Envirosun® HP Plus 
delivers performance and reliability, setting a  
new standard in efficiency.

Key features
Environmentally friendly: Say goodbye to harmful refrigerants! 
The Envirosun® HP Plus utilises natural R290 refrigerant, making 
it a responsible choice for the planet, a choice more homeowners 
are demanding.

Efficiency redefined: Powered by inverter technology, the 
Envirosun® HP Plus ensures faster recovery times and higher 
efficiency, so you can enjoy hot water whenever needed.

Whisper-quiet operation: Experience peace and tranquillity with Envirosun® 
HP Plus’s super-quiet operation. Emitting just 42dBA during operation, guarantees 
you peace and neighbourly harmony.

Innovative design: Two years in development and decades of experience makes the 
Envirosun® HP Plus the clear choice for Australian homes.

Versatile capacity: Available in 200L and 330L models, Envirosun® HP Plus offers the 
largest capacity range on the market, catering to families of all sizes with ease.

User-friendly interface: Intuitive TFT LCD control screen is easier to see in any lighting 
condition and easier to use, making operation of the Envirosun® HP Plus unit a breeze.

Extended lifespan: With triple full-length anodes, Envirosun® HP Plus ensures 
maximum durability and longevity, giving you peace of mind for years to come.

Customisable modes: Choose from four operating modes to suit 
your preferences and lifestyle; All Electric, Fast Recovery, Eco and 
Mute mode for silent overnight heating — wake to a hot shower 
every morning!

Why choose Envirosun® HP Plus?
Australian plumbers trust Envirosun® for industry-leading 
innovation and quality manufacture. With Envirosun® HP Plus, 
you can enjoy a hot water solution that exceeds expectations, 
backed by reliability and performance.

Experience the future of hot water, today!
Contact us today to find out how Envirosun® HP Plus can transform  
your hot water experience.

 

TFT LCD screen for easier operation 

in any lig
hting condition

 

Mute mode for silent overnight heating 

and hot showers every m
orning

 

Fast Recovery m
ode ensures you’re 

never without hot water for long

 

Tap into your solar power and save even 

more off yo
ur water heating bills

 

Modern stylin
g compliments the 

latest architectural tre
nds

 

Intelligent inverter technology fo
r Auto, 

Mute, Eco and Fast Recovery m
odes

M9_A3-brochure_2024_NEW.indd   2M9_A3-brochure_2024_NEW.indd   2 13/11/2024   11:40:57 AM13/11/2024   11:40:57 AM



Condenser

Tank

Filter

Expansion Valve

Fan

Compressor

Evaporator

How does a heat pump work?
To understand the concept of heat pumps, 
imagine a refrigerator working in reverse.
While a refrigerator removes heat from an enclosed box and 
expels that heat to the surrounding air, a heat pump takes
the heat from surrounding air and transfers it to water in an 
enclosed tank.

Heat pump technology makes efficient use of the heat in the 
surrounding air, even at temperatures as low as -7°C. 

In fact, the Envirosun system is so efficient that it can convert 
1kW of electricity into over 4kW of heat.

Model ES200M9 ES330M9

Total water capacity 190L 330L

Rated voltage / frequency 220-240V/50Hz 220-240V/50Hz

Tank max pressure 700kPa 700kPa

Corrosion protection Magnesium rod Magnesium rod

Waterproof grade IPX4 IPX4

Performance (20°C/15°C Ambient air temperature, 15°C -55°C water temperature)

COP*¹@ 20°C/15°C 4.16 4.04

Power input of electric element 1500W 1500W

Rated power input of heat pump 780W 820W

Maximum power input of heat pump 1500W 1500W

Maximum power input 1500W 1500W

Average heating capacity by heat pump 3200W 3300W

Default temperature setting 60°C 60°C

Temperature setting range- with heater 60°C – 75°C 60°C – 75°C

Max temperature of the heat pump only 65°C 65°C

Max working pressure of refrigerant 1.0/3.3MPa 1.0/3.3MPa

Refrigerant type / weight R290/0.42kg R290/0.47kg

Sound pressure level*² @ 2m 42dB(A) 42dB(A)

Ambient temperature for heat pump and element -7~45°C -7~45°C

Ambient temperature of heat pump -7~45°C -7~45°C

Water inlet and outlet connection Rp ¾” Rp ¾”

TPR valve connection Rp ¾” Rp ¾”

Drain & Water inlet connection Rp ¾” Rp ¾”

Product Dimensions 580 x 620 x 1746mm 710 x 740 x 1923mm

Packing dimension with pallet 695 x 695 x 2060mm 745 x 745 x 2263mm

Net/Gross weight 93/119kg 119/148kg

Filled weight of the appliance 282kg 449kg

*¹ The COP was measured under test conditions with an ambient air temperature of 20˚C/15˚C (Dry Bulb/Wet Bulb)
and heating of the water from 15˚C to 55˚C during water heater operation.
*² The noise level was measured at 2m from the water heater during a Noise Test conducted to Standard GB/T 
23137 in a hemi-anechoic chamber within a laboratory.

Model A B C D

ES200M9 620 258 970 1746

ES330M9 740 282 1119 1923
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Available from:

IAPMO OCEANIA
7-11 Fullard Road, Narre Warren, Victoria 3805 Australia

IAPMO Oceania is a product certification body which inspects and arranges for the independent laboratory testing of samples taken from the manufacturer’s stock or from the
market or a combination of both, to verify compliance of the requirements of applicable Standards and Specifications. This activity is coupled with periodic surveillance of the
certified product taken from the market place or the manufacturer’s factory. This certification is subject to the conditions set forth in the characteristics below and is not to be
construed as any recommendation, assurance or guarantee by IAPMO Oceania of the product acceptance by Authorities Having Jurisdiction. The IAPMO Oceania 'IAPMOMark'
Product Certification Scheme is a JAS-ANZ accredited ISO Guide 67 Type 5 Product Certification Scheme.

IAPMOMARK LICENCE
IAPMO Oceania hereby grants to:

Southern Cross Water Heaters Pty Ltd
A.B.N.: 50 166 500 787

460 Victoria Road Malaga, Perth, WA 6090 Australia

the right to use the IAPMOMark in accordance with IAPMO Oceania Pty Ltd ‘Mark Rules’ on the product as described in the attached IAPMOMark Schedule. The
Certificate is granted subject to IAPMO Oceania Pty Ltd ‘Governance Rules’.

Evaluated to:
AS/NZS 2712:2007 (Amdts 1, 2, & 3)

Solar and heat pump water heaters - Design and construction

Manufacturer:

Refer to Certificate Holder

Licence No.: IMK22861 First Certified: 29 March 2019

Certified Date: 04 April 2024 Expiry Date: 28 March 2029

This IAPMOMark certification is for the period indicated herein and is void after the date shown above. Any change in material, manufacturing process, marking or design
without having first obtained the approval of IAPMO Oceania, or any evidence of non-compliance with applicable Standards, Specifications or of inferior workmanship, may be
deemed sufficient cause for revocation of this certification. Reproduction of or reference to this certificate for advertising purposes may be made only by specific written
permission of IAPMO Oceania. Any alteration of this certificate could be grounds for revocation of this certification.

IAPMO OCEANIA
7-11 Fullard Road, Narre Warren, Victoria 3805, Australia /info@iapmooceania.org

IAPMO Oceania is a product certification body which inspects and arranges for the independent laboratory testing of samples taken from the manufacturer’s stock or from the market or a combination of both, to
verify compliance of the requirements of applicable Standards and Specifications. This activity is coupled with periodic surveillance of the manufacturer’s factory and any major subcontractor’s site/s as well as the
assessment of the manufacturer’s Quality Assurance System. This certification is subject to the conditions set forth in the characteristics below and is not to be construed as any recommendation, assurance or
guarantee by IAPMO R&T Oceana of the product acceptance by Authorities Having Jurisdiction.

CERTIFICATE OF CONFORMITY
IAPMO Oceania hereby grants to:

Southern Cross Water Heaters Pty Ltd
A.B.N.: 50 166 500 787

460 Victoria Rd, Malaga, Perth, WA 6090 Australia

Email: info@envirosun.com.au

the right to use the WaterMark in accordance with the ABCB Manual for the WaterMark Certification Scheme;– Australian Standards; WaterMark Technical Specifications; and the Plumbing Code of Australia; only in respect of the
certified product as described in the WaterMark Certificate of Conformity – Schedule of Certified Product (Refer also IAPMO Product Listing Directory). The Certificate is granted subject to the rules governing the WaterMark
Certification Scheme and the Terms and Conditions of the Approved User Agreement and IAPMO Oceania’s WaterMark Governance Rules.

Evaluated to:

AS 3498:2020
Safety and public health requirements for plumbing products - Water heaters and hot-water storage tanks

Manufacturer:

Southern Cross Water Heaters Pty Ltd

First Certified: 29 Mar 2019

Expiry Date: 28 Mar 2029

Licence No.: WM-022861

Certification Date:  26 Jul 2024

David Viola
Chief Executive Officer of the IAPMO Group

This WaterMark certification is for the period indicated herein and is void after the date shown above. Any change in material, manufacturing process, marking or design without having first obtained the approval of IAPMO Oceania,
or any evidence of non-compliance with applicable Standards, Specifications or of inferior workmanship, may be deemed sufficient cause for revocation of this certification. Reproduction of or reference to this certificate for
advertising purposes may be made only by specific written permission of IAPMO Oceania. Any alteration of this certificate could be grounds for revocation of this certification.

"This certificate is issued by a JAS-ANZ accredited Conformity Assessment Body. The ABCB and JAS-ANZ do not in any way warrant, guarantee or represent that the product the subject of this Certificate conforms to the WaterMark
Certification Scheme Rules, nor accepts any liability arising out of the use of the product. The ABCB disclaims to the extent permitted by law, all liability (including negligence) for claims of losses, expenses, damages and costs
arising as a result of the use of the product(s) referred to in this Certificate."
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